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Having a positive attitude is a key ingredient
in the formula for success, writes Kylie Lau
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sk 10 people what is a key factor in being suc-

cessful and you will get 10 different answers. One

trait which they will all likely agree on, however,
is the need to have a good attitude.

“A positive working attitude is an important element
that every company seeks in employees, because attitude
affects how they contribute to the company as well as
society,” Chamber CEO Shirley Yuen told 550 students
from Munsang College on June 21.

“Being the oldest and largest business organization
in Hong Kong, the Chamber has been providing a plat-
form for companies and students to share their hopes
and expectations. Through the Business-Schools Part-

Students’ View

“From the talk, | learned that not only employers
appreciate a good working attitude, but also people
around you. We should put our hearts into our work
when dealing with others.” — Yau Kam Po

“All students lack work experience, but one advantage
that | now have is that | know attitude will determine
the altitude of our success.” —To Yin Yu

“The talk gave me a clear insight into the real working
environment. The ten tips that Suzanne provided are
very useful to keep in mind for my first job, as well as
to live my life by.” — Wong Wai Hin Chris

“| think being responsible is the right attitude to adopt.
In the real business world we need to manage our
work independently and should not rely on others to
help us out.” - Ching Lok Hang

“The programme gave me a good chance to
understand how companies operate, which will be
helpful in planning my future career.” - Chan Yat Fung

nership Programme, we hope to give students a unique
insight into the real work environment, culture and job
requirements, which will help you make better informed
decisions about furthering your education and your
future career,” she explained to the students.

This marks the third year that Munsang College has
participated in the Business-Schools Partnership Pro-
gramme, which provides students with unique opportu-
nities to know more about the business world. Yuen’s talk
was followed by a sharing session conducted by Suzanne
Szeto, Human Resources Manager of Hongkong Land
Limited in nurturing students’ concept of a good work-
ing attitude.

“There is a formula that goes: competence is equal to
knowledge plus skill to the power of attitude,” Szeto elab-
orated. “Even with less knowledge or skills, which can be
learned, working attitude will directly affect an employ-
ee’s performance.”

Szeto encouraged students to have a positive attitude.
She cited the example of Nick Vujicic, who born with
tetra-amelia syndrome, a rare disorder characterized by
the absence of all four limbs. With his positive attitude
towards life, he is now a famous evangelist and motiva-
tional speaker who shares his story of living a rich, posi-
tive life with others around the world. “This is how attitude
determines altitude, the altitude of success,” she said.

Szeto then introduced 10 tips that she said students
should try to adopt in the workplace: groom and behave
professionally, manage time effectively, be proactive, be
polite, listen carefully to instructions and requirements,
accept criticisms and learn from mistakes, understand your
working environment, do not only complain without any
ideas for resolving problems, and always think positively.

“Every job will have its interesting aspects as well as
boring parts. It is up to you to decide which you focus
your energy on,” she said.¥&
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